WhaiRawa

Whai Rawa Survey Report

Number of people

639

who have responded to survey

What year did you join Whai Rawa

Choices

2006

2007

2008

I'm not a member
2009

2010

Percentage

Are you a member of or contbutor to other savings schemes or investments?

Choices
Kiwisaver
HNo

Other investment

How did you hear about this survey?

Choices

Email from Whai Rawa
Te Panui Runaka (TPR)
Word of mouth

Other

How often do you deposit money into YOUR PERSONAL Whai Rawa account?

Choices

More than 4 times a year
Once a year

Hever

2-4 times a year

Please identify barriers you face or have faced to contributing money to ¥YOUR PERSOMNAL Whai Rawa acc

Choices

No barriers

You feel you do not have enough funds left over after your day to day

axpenses

You are not sure how to deposit funds with Whai Rawa

You are not confident about returns or do not understand what the

benefits will be for you
You miss the cut-off date to get matched savings

You are not confident that your money is safe with Whai Rawa

Are you an account holder for a chid member or members?

Choices
No

Yes

How often do you deposit money into a WR. account OTHER THAN your own?

Choices

Hever

Once a year

More than 4 times a year

2-4 times a year

Please identify barriers yvou face or have faced to contrbuting money to Whai Rawa

Choices

No barriers

You feel you do not have enough funds left over after your day to day

expenses

You are not sure how to deposit funds with Whai Rawa

¥You are not onfident about returns or do not understand what the

benefits will be for you
You are not confident that your money is safe with Whai Rawa

You miss the cut-off date to get matched savings

How would you rate your satisfaction with Whai Rawa overal?

Choices

Satisfied

Very satisfied
Heutral

Very dissatisfied

Dissatisfied

Phone

Choices (Score)
Very satisfied 5
Satisfied
Neutral /37
Dissatisfied =)

Very dissatisfied /)

Email

Choices /Score)
Very satisfied 5/
Satisfied 2
Neutral 3/
Dissatisfied 2

Very dissatisfied /1)

Letter

Choices (Score)
Very satisfied 5
Satisfied
Neutral 3/
Dissatisfied /2

Very dissatisfied /)

Te Panui Runaka (TPR)

Choices (Score)
Very satisfied 5
Satisfied
Neutral /)
Dissatisfied /2

Very dissatisfied )

Te Karaka Magazine

Choices /Seore)
Very satisfied 5
Satisfied
Neutral 3/
Dissatisfied /2

Very dissatisfied /1)

Public Website

Choices (Score)
Very satisfied /5
Satisfied
Neutral 5/
Dissatisfied 2

Very dissatisfied /)

Secure website / CommunityNet

Choices (Score)
Very satisfied 5
Satisfied
Neutral /37
Dissatisfied /2

Very dissatisfied /)

Which of these methods of communication do you prefer to use? *

Choices
Email
Post
Website

Phone

Did you know you can update your address and tax information on Community Net?

Choices
Yeag
Ho

Don't know what it is

Do you or would you consider using this as an option?

Choices
Yes

HNo
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